This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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From: Alaine Allison 



Date: December 26. 2003 



PLEASE DELIVER 3 PAGE(S) (including cover sneet) 

Name: OIPE Filing Receipt Corrections 

Company. 

USPTO 

Please call (561) 653-5000, extension 3434 if vou ao not recede all tne pages 



Fax Number: 703-746-9195 

Phone Numper 



Comments/Special Instructions 



RE: Applicant: Colson, et al. 
Date Filed: August 27, 2003 



Serial No.: 10/649,052 

Our Ref.: BOC9-2003-0017 (386) 



Attached please find a copy of the Official Filing Receipt. Please correct the filing receipt to 
refl ct the following: 

Applicant(s): 

Please change Inventor Jaiswal's address from "Deerfield Beach" to -Boca Raton--; 

Please change Inventor Moore's address from "Deerfield Beach" to -Boynton Beach- 
Pi ase forward a corrected filing receipt to this office at your earliest convenience. Thank you 
for your assistance in this matter. 



privileged and confidential, intended only for the use of *«J«JWJ * inten(kd ^ you are 

Luminal is not the intended rcc = ^^5S«Si-» » ***** promoted. If you have 

hereby notified that any dtsseminanon, d *^^Vby telephone n r' BBsa *>* ™" toa ' m*sm™i fe> us 
reccwed this communication in error, please ttnmediatelynonry us oy P 

Kyr^flil Jhankvou. 

kt inQfiA* Equitrac ID: JU&Z 

Client/Matter No: ... J"9666 _ 
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United Statf^ p^tpmt anp tw>emark Office 



UNTl -ED STATES DEPARTMENT QV COMMENCE 
U:..t^l Sfpin, -r.U Tr-J^-rk Off.** 

A^lTcnMuiSSlONEK TOR I'A'^'t 



FIUNGOR371 

( C ) date 




1APPLNO. .riHAlfc 1 i I 

lii»V 2661 7,0 7 BOC9-2003-0017C336), 3^ 



Gregory A. Nelson 

AKerman Senterfitt 

222 Uakes/iew Avenue. Fourth Floor 

P O. Box 3188 ^ 6fl 

West Palm Beach, FL 33402-3188 



CONFIRMATION NO, 4960 
FILING RECEIPT 

liDMUIIUHIHlMiniHIll 

•OCOOOOOOQll 313895' 



Date Mailed. 11/20/2003 



Receipt ,s ******* m '^f^ 

notified as to the results of ^^g°S^J^^S^ about* * application. Fees transmitted by 
NAME OF APPLICANT, and TiTlE OF Mf^wviMni^rvw « presented on this receipt. If an 
checK or draft are subject to collect^ PJ^^SiJVS OTlS^J Sal Patent Examination's Filing 
error is noted on this Filing Receipt, S» Sea copy of this Filing Receipt with the 

Receipt Corrections, facs.mile n ^^ 7 PS^^ r ^SS^Sr for this application, please submit 
changes noted ^^"•J-^'^SJ^^S^^S the Notice. When the USPTO processes the reply 
?o%,eX~ SW^lS incorporating the requested corrects » 

appropriate). 



S 



Appiicant(s) , 

Vicki U. Colson. Tavermer. FL; 
Thomas E. Creamer, Boca Raton, FL; 

Brent L Davis. Deerfleld B e acr^FU/__ "^f-friV 
Peeyush iaiswal. DearfioKI B oaeT FL, 
V,ctorS. Moore. J-JJ**^^ 

Assignment For Published Patent Application 

international Business Machines Corporation. Armonk. NY. 

Domestic Priority data as claimed by applicant 
Foreign Applications 

If Required, Foreign Filing License Granted: 1 1/18/2003 
projected Publication Date: 03/03/2005 
Non^ublication Request: No 
Early Publication Request No 

DOCKETED 
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"•v . 



Title / 

interactive voice response (IVR) aggregation master serv.ce / 

Preliminary Class 

370 



LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 511 & 5.15 



,, . . c r. *a A :f th(1 ohrase "IF REQUIRED, FOREIGN FILING 
The applicant has been granted a license under 35 UJ8.C. 184, it tn « PJ™ applications where 

UCENSE GRANTED" followed by \^^ZTmZ^ 5SS or nS a Ecense may be reared as 
the cond.tions for issuance of a l' cen ^^?^f tn JSwSaw set forth in 37 CFR 5.15(a) unless an earlier 
set forth in 37 CFR 5.15. ^^ft^^^^^^ revocation upon written notification. The 
STnSK S-BS? SH?i ^unless an earner license of similar scope has been granted 
under 37 CFR 5.13 or 5.14. 

1 ,53(0). This license is not retroactive, 

T.e gr ant of a .icense does not ,n any *j rjjjn .the r^ponsi^ of yjn-j J^^^SS 
matter as imposed by any Government 9f ™ ^^fsSouW apprise themselves of current regulations 

national security or the export of technical < J^f^i^^Sj me office of Defense Trade Controls 
esoeciallv with respect to certain countnes. of other a 9 en "f^- P°™^^ ^Jar (22 cFR 12V128)); the Office of 
SJSSM Stafe '^^•S^T^R^^m^O^F^l Assets Control. 

flftT GRANTED 

No (MM . under 35 U.S.C. ^^OTpSSS'SiSW^ 
LICENSE GRANTED" DOES NOT appear or Bw t tomv. Agp^mj ■» P application. It 6 months 

5.12. tf a lioenae is desired before me axettato I of 6 romns mm « 3 ,„dication ot a secrecy 
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